OUSSAMA NEKKER

Hospitality Digital Support / Web Developer

Essaouira, Morocco | +212 635 815 709 | nekkeroussama54@gmail.com | oussama.nekker.xxx@gmail.com | oussama.nekker@trsmgr.com |
https://trsmgr.com

PROFESSIONAL SUMMARY

Web developer based in Essaouira with front-desk and night-audit experience in local hospitality. | build websites and small digital tools for
riads, hotels, restaurants, and tourism businesses, with a focus on guest questions, direct contact, multilingual pages, and clean mobile flows. |
also managed seven Enactus student projects, so | am used to finding the issue, organizing tasks, and keeping deadlines.

CORE STRENGTHS
* Hospitality operations: check-ins/check-outs, reservations, late-night guest questions, night audit, and calm issue handling.
Website delivery: room/service pages, inquiry forms, WhatsApp paths, Google Maps/contact links, and basic SEO structure.
Languages: Arabic native, French fluent, English professional.

Project coordination: task planning, team follow-up, problem solving, and deadline control across seven Enactus projects.

EXPERIENCE

Freelance Web Developer / Hospitality Website Builder | Self-employed / Upwork | 2024 - Present
Build production websites and web applications using React, Next.js, Supabase, and Tailwind CSS.

Design multilingual pages where the next action is obvious: call, WhatsApp, map, inquiry, or booking request.

Support local business projects, including restaurant and service websites, with mobile-first contact flows.
Achieved Upwork Rising Talent status and handled front-end/integration work with Mogador Boost.

Hotel Front Desk / Night Auditor | Riad Aylal, Dar Soulace, Nogta Space | Essaouira
Handled check-ins/check-outs, reservations, guest questions, front-desk communication, and daily operational needs.

Supervised night operations where small details matter: late arrivals, quiet service, guest safety, and clear handover.
Use that hospitality experience to design websites around real guest questions, not just pretty sections.

Team Manager / Project Manager | Enactus Club, Sultan Moulay Slimane University | Beni Mellal
Managed student teams across seven projects in agriculture, electronics, digital solutions, and robotics.

Identified project issues, proposed practical fixes, delegated work, and followed deadlines while still a student.
Built leadership, teamwork, communication, and presentation experience under real project pressure.

SELECTED PROJECTS

Tourism Manager - portfolio/studio website for riads, tour operators, restaurants, and hospitality projects, with CV and service-offer
downloads.

RiadOS - prototype hotel operations system for reservations, guest records, billing, room changes, and Arabic RTL workflows.
E-commerce platform - Next.js and Supabase store with cash-on-delivery checkout and trilingual routing.

Beauty and hairstyling business website - trilingual marketing site with booking flow for a Moroccan client.

SkillClub / FClub - student skill-sharing social platform with feed, messaging, clubs, auth, and dashboards.

TECHNICAL SKILLS
Frontend: React, Next.js, TypeScript, JavaScript, HTML, CSS, Tailwind CSS.
Backend/data: Supabase, PostgreSQL, Auth, Storage, REST APIs, Python basics with Flask/FastAPI.
Tools: Git, GitHub, Vercel, responsive design, multilingual/il8n, RTL interfaces, debugging.

EDUCATION
Sultan Moulay Slimane University | Mathematics, Physics, Chemistry & Computer Science | 2022 - 2025
Nawras Mogador High School | Physics Baccalaureate | 2021



